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Burden of chronic disease is on rise across globe
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Worldwide share of chronic

diseases contributing to

death out of the total

deaths is high (71%)



Strictly confidential

Chronic diseases expected to register high growth 
in years to come ...
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Chronic diseases including 

neuropsychiatric diseases 

are expected to rise by 25% 

by the end of 2020
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Most countries expected to register 

significant growth in diabetics over 

next 15-20 years
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Fast moving society is at a loss of real time information

Therefore, Information Systems have emerged as an enabler of change across health
service providers and users to integrate and coordinate disease management.
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 Real time information has become crucial owing to increased mobility of people,

 Especially in Public healthcare delivery system , which needs huge networking of information.

 Maintaining continuity of care is essence to continued doctor-patient relationship, especially in
cases of chronic ailments

Accessibility to expert 
advice anytime anywhere
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Disparate Information 
Systems across the 
institutional health 
services, practitioner, 
insurance companies 
and the third party 
administrators 

ω/ǊŜŀǘŜŘ ΨƛǎƭŀƴŘǎ ƻŦ 
ŀǳǘƻƳŀǘƛƻƴΩ 

ÅFragmented patient 
information

Inhibited 
integration, resul
ting in non-
continuum of 
care, particularly 
during 
emergencies 

leading to 
avoidable 
medical errors 
in diagnosis and 
management 

Proper and 
structured database 
of morbidity and 
mortality in the 
community is vital for 
scientific assessment 
of epidemiology and 
planning health care 
service delivery
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Current healthcare system has problems of fragmented 
information

Death due to avoidable Medical Errors is the 2nd largest cause contributing to over 98,000 
and  costing over US $ 2 Billion only in the US next only to adverse drug reactions. 

Source: Death by Medicine by Gary Null, PhD, Carolyn Dean, MD, ND Martin Feldman, MD, Debora Rasio, MD, Dorothy Smith, PhD
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Conceptualisation of E-Health Record (EHR)

ω EHR allowed access to real time
longitudinal record of ƛƴŘƛǾƛŘǳŀƭǎΩhealth
status over time to support clinical
decision making all time

ω Information is submitted to a workstation,
laptop, computer, tablet personal
computer (PC), personal digital assistant
(PDA), or voice recognition system for
health care staff to retrieve and process.

ω Offered platform for virtual consultation
through a secured, online browser,
integrated with off-line database
όŎƭƛƴƛŎƛŀƴΩǎown Patient Management
System) through a single log on.
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Doctor Patient

Internet

Virtual Consultation Network

Online EHR System

 Through Telephone.
 Through e ςMail.
 Personalised Chat Sessions.
 Personal Visits (Only if required)
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HEALTHTRACK INFO SOLUTIONS PVT. LTD.

offers complete solution 

for

Clinical Care Data Management
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*Most players offer only solutions for patient registration, billing, pharmacy  and integrate 
it with lab and imaging module. Very few offer a continuous clinical data management 

module on a LAN/WAN. And among these only select players offer online internet-based 
live clinical data management module.  
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We offer complete on-line e- health solution
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ÅNeuropsychiatry Model

ÅNeurokrish

ÅDiabetopedia

Hospital

EPMRC
Individual 

EPMRC

Public Health 

Data Management

System

Existing Product Portfolio

 EHRð Individuals,HospitalsandPublichealthsystem

 HealthPortals

 Interactive(virtual consultation)

 Non-interactive(healthdiary for individuals,websites)
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Concept flow chart of e-PMRC
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Robust
architecture to
separately store
image and text
data

Flexibility for interfacing
with various technologies;
online and offline
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Client base in the current portfolio

1. Off-line Individual Health diary

2. On-line non-interactive websites

Diabetes portal

Epilepsy portal

Neurological portal

Websites for St. Isabel Hospital, Childôs Trust 
Hospital and Dr. Mehtaôs Hospital 

Public health awareness portal

3. On-line interactive websites

Diabetopediað2000patients and 432 doctors

Neuro-psychiatry EHR 

4. Hospital clinical data management 
systemð EPMRC*

Implemented in 3 hospitals

Largest being at St. Isabel Hospital with152 
doctors, and 25,556 patients

5. Online public health clinical 
data management system 

Pilot for ESI, Coimbatore linking 
dispensaries with hospital
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*Technical concept and benefits of E-Patient Medical Record (EPMRC)
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Niche that we offer 
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Validation

Adequate checks and balances are built
at the development stage to prevent data
entry errors

Ådoes not allow additional fields when any
clinical examination field is entered as
óNORMALô

Fields are secured to accept logical data
so that human errors are avoided and
meaningful results obtained

ÅPrompts for strengths of drugs
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Niche that we offer 
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Customisation

Ability to build additional functionalities /
data fields as per customersô
requirement

ÅApproached by a leading healthcare
institute to improve the solution already
implemented by a competitor which failed
to capture the requirements adequately

Integration

Optimum integration with existing Hospital
Information system to avoid duplication of
work and ensure seamless transition to
new solution

ÅFor instance, negotiating with a leading eye
hospital to improve the existing system
implemented by a competitor

Data Storage & Retrieval Potential

ÅTender called by the State of New South Wales in Australia stipulated a patient 
data retrieval speed from the proposed online system of less than 6 sec. 

ÅE ïPMRC with a dial ïup connection using a BSNL Telephone line (Notional 64 
Kbps) succeeded. With broadband connectivity of 256/ 512/ 1024 Kbps, the 
retrieval was practically instantaneous. 

ÅHowever, the company lost owing to its  cap size
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IŜŀƭǘƘǘǊŀŎƪΩǎ ǇǊƻǇƻǎŀƭ 

 The objective is to Build, Operate & Transfer / Sustain a viable & sustainable
Telehealth working model using available infrastructure at competitive budget to link
Primary, Secondary & Tertiary Health facility run by the State / Central Government in
Rural, Semi-Urban & Urban to meet the bŀǘƛƻƴΩǎVision of eςGovernance.

 Reducing quantum of referrals & improving referral practice system by making real
time data available to all concerned clinical service providers.

 Estimating disability benefits for State / Central Social Health Service without
dislocating the experts (eg. State ESIC).

To train relevant personnel involved in the patient care process to adapt to this model.

 To provide cutomisable endςtoςend solutions for enhanced healthcare delivery with
utmost security and confidentiality.

 To provide authentic & credible health / epidemiological data about various
communicable & NonςCommunicable Diseases that will help in efficient
planning, management, administration of State / Central Health Programmes.
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Proposed Telehealth Network Plan
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Concept & Workflow of the Proposed Online System
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 This proposed concept / working model is the result of several years of

research and study put in by a team of experienced, highly talented and

dynamic professionals.

 This Concept / working model has been designed to meet the challenge of 

providing personalized information to the following people:

Doctors – (mainly GP’s & Referral Specialists).

Patients.

Patients’ Family.

Specialist Nurses / Educators.

Dieticians / Nutritionists. 

All other associated health carers.

About the Proposed Online Web based System
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Functional benefits of  the proposed model
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Enough functionalities are being built to cater to the health needs of 
individuals, record maintenance requirement of health-care institutes and 

research requirement for academic purpose



Strictly confidential 18

Principles of the Proposed Online Web based System

 The Online Database is the core of the entire network.

 It is an interface that aids in the centralised data storage and

retrieval for the entire network.

 It also assumes the responsibility for proper co-ordination and

maintenance of the entire network.

 It also assists in Telemedical interaction and flow of expert data from

centers with expertise to centers who require that expertise, bridging the

distances in space and time.
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 Education / Information Module.

 Online Electronic Medical Record Storage & Retrieval System.

 ¦ǎŜǊǎΩinterface for: (Dynamic Interaction Module)

 Patient – Doctor Interaction

 Doctor – Doctor Interaction

 Patient Record Management (Back Office Services).

Components of the Proposed Online Web based System
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Education / Information Module ςSample Slide
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Online EHR Module ςSample Slide
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Online EHR Module ςGraphical View ςSample Slide
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Data Flow & Model of the proposed System
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Future Scope ςData Access through various e-devices 
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A Concept Illustration
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 This Electronic Web based health system replaces cumbersome manual record keeping,

unnecessary visit to ŘƻŎǘƻǊΩǎclinics (For Chronic & Ugly Disorders with no significant

symptoms), and also personalising care regularly, timely in an ongoing fashion.

 An online, working and validated comprehensive internet based health System that

provides authentic, credible & Real time Medical Data from Urban, Semi ςUrban and

Rural areas, covering epidemiological data of all diseases (

 Ideal platform to develop community based healthcare Service Data Management

Model thereby making distances inconsequential, thus standardising & globalising

healthcare treatment plan.

 This system will help in education and empowerment of beneficiaries in the various
State Health Programmes. .

 When compared to National and International budgets for health care cost
effectiveness, this Telehealth plan that we have presented is perhaps the most cost
effective and fully flexible and adaptable to any {ǘŀǘŜΩǎ//ŜƴǘǊŜΩǎrequirement.

Summing up
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Thank You

venkat@healthtrackinfo.com


